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Description 

Method for handling an information item 

5 The invention relates to a method for handling an 
information item which originates from an information 
provider, is made available by a service provider and 
can be called via a communications network. 

10 Such items of information which are made available are 
usually found, for example, on what are referred to as 
message boards of Internet servers, which can be called 
from an Internet-capable PC at an Internet address. 
People who call the Internet address of the message 

15 boards from an Internet-capable PC can optionally leave 
behind information, for example in the form of 
advertisements, which can be read by other people 
calling the message boards. Server operators make use 
of this forum of information exchange as an incentive 

20 to visit their Internet homepage. Furthermore, this 
forum provides the server operators with the 
possibility of evaluating the information left behind 
for statistical purposes, and if appropriate of drawing 
conclusions which can be used for business purposes. 

25 

However, a problem with the information forum of 
message boards is the up-to-dateness of the information 
made available there. The information is generally 
sorted according to the input date, but to what extent 
30 the information is still current is usually not 
apparent to a. person calling the message boards. 

The invention is therefore based on the object of 
disclosing a method of the type mentioned at the 
35 beginning in such a way that the up-to-dateness of 
information items which originates from information 
providers and is made available by a service provider 
and can be called via a communications network is 
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improved. 



According to the invention, this object is achieved by 
a method for handling an information item which 
5 originates from an information provider, is made 
available by a service provider and can be called via a 
communications network, in which method the information 
provider, that is to say generally a person calling the 
homepage of the service provider, receives an 
10 identifying the information, before, during or after 
the transmission of the information to the service 
provider, which ident code can be, for example, a 
M< sequence of numbers. Then, the service provider makes 

r:; available the information item in a form which can be 

jl| 15 called on a server, which is understood as being the 

'=y service provider's computer which is provided with an 

m Internet connection. Preferably, at the same time, over 

yj a specific time period, monitoring begins to determine 

|\ whether the information provider transmits the ident 

IV 20 code to the service provider within the time period. If 

J- this is not the case, the information item is deleted 

P after the expiry of the time period. In this way, it is 

ensured that the information items made available by 
the service provider are highly up-to-date, since, if 
25 an information provider has an interest in his 
information continuing to be accessible to a wide 
audience, the information provider must indicate the 
up-to-dateness of his information to the service 
provider in order to prevent his information items 
30 being deleted. 



If, according to variants of the invention, the 
information provider transmits the ident code together 
with a handling instruction relating to the information 
35 assigned to the ident code, the service provider 
handles the information in accordance with the handling 
instruction of the information provider. According to a 
further variant of the invention, handling instructions 
comprise changing the information in terms of its 
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content, retaining the information in terms of its 
content or deleting the information. In this way, the 
information provider is directly provided with the 
possibility of influencing the content of the 
5 information made available and the time period for 
which the information is made available. 

Particularly preferred embodiments of the invention 
provide the possibility of the information provider or 

10 the service provider predetermining the monitoring time 
period and provide for the monitoring of the time 
period to take place automatically. The server of the 
service provider is preferably provided with a program 
which calculates the predeterminable time period for 

15 which the information is made available, as a function 
of the allocation of an ident code for an information 
item. Such a time period can comprise, for example, a 
week or a month, the information being deleted, as 
already mentioned, after the time period passes if 

20 activities to retain the message are not carried out in 
time by the information provider. 

A particularly preferred embodiment of the invention 
provides for the communications network via which the 

25 information can be called to be the Internet. According 
to a further variant of the information, the ident code 
is transmitted to the information provider by e-mail. 
In the same way, there is provision for the ident code 
to be transmitted, together with the handling 

30 instruction relating to the information, to the service 
provider by e-mail. Accordingly, the information 
provider and the service provider easily communicate 
via the same communications network via which the 
information can be called. 

35 

According to a particularly preferred embodiment of the 
invention, the information made available additionally 
includes the last update date of the information so 
that a person using the information forum can 
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immediately recognize the up-to-dateness of the 
information . 



An example according to the invention is illustrated in 
5 the appended schematic drawings in which: 

Fig. 1 shows a communications system for 

carrying out the method for handling 
information items, and 

10 

Figs 2 to 4 show flowcharts for the method for 
handling information items. 

In the case of the present exemplary embodiment, the 
15 communications system shown in Fig. 1 comprises a 
server 1 which is assigned to a service provider, which 
is a computer, known per se, for providing information, 
and three PCs 2 to 4 assigned to three different people 
P2 to P4. Server 1 and the PCs 2 to 4 are arranged 
20 spatially separately from one another, but are 
connected to one another via a communications network 5 
in such a way that data can be exchanged via the 
communications network 5. In the case of the present 
exemplary embodiment, the communications network is the 
25 Internet. 



The service provider makes available, in a fashion 
known per se, what is referred to as a homepage using 
the server 1, which homepage can be called via the 

30 communications network 5 using the Internet address 
assigned to the homepage, and which homepage contains 
specific information items which relate to one or more 
subjects and which are determined and compiled by the 
service provider. In the case of the present exemplary 

35 embodiment, the service provider also makes available 
what is referred to as a message board by means of the 
server 1, which message board is an Internet page which 
can also be called, for example from the PCs 2 to 4, by 
means of a corresponding Internet address or by means 



of a link which leads from the homepage to the message 
board. Any people, such as the people P2 to P4, can use 
a PC, for example by calling a corresponding entry page 
or entry mask, to place information items, for example 
in the form of advertisements, on the message board, 
said information items being made accessible to other 
people at the Internet address of the message board on 
the server 1 via the communications network 5. 

In order to keep the information items, which can have 
a considerable scope, on the message board as up-to- 
date as possible, the system provider uses the method 
according to the invention which is illustrated by way 
of example in the flowcharts in Figs. 2 to 4 . 

Information is entered and made available in such a way 
that after the message board is called, for example by 
the person P2 working on the PC2, an information item 
10 is entered by the person P2 and transmitted in file 
form to the server 1 of the system provider either 
continuously or after the conclusion of the entry. The 
server 1 of the system provider preferably 
automatically allocates here what is referred to as an 
ident code 15 which is assigned to the information 
entered by the person P2, which is unambiguous and 
which can be composed, for example, of any desired 
sequence of characters, letters or numbers. The ident 
code 15 can be used to identify the information 10 
entered by the person P2 . The allocation of the ident 
code 15 can take place when the entry page or entry 
mask for the information 10 is called or can take place 
after the entry of the information 10 is concluded, the 
person P2 having to receive the ident code 15. However, 
the ident code 15 can also be allocated in an automated 
fashion in such a way that the ident code 15 is 
conveyed to the person P2 by e-mail, for example, 
which, however, requires the person P2 to leave his e- 
mail address when entering the information into the 
entry mask. 
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After the ident code 15 has been allocated, the system 
provider makes available the information entered by the 
person P2 by adding the acceptance date in a way which 
is accessible for anyone on the message board of the 
5 server 1 . 

Then, an appropriate program is used, preferably 
automatically, to monitor on the server 1 whether the 
ident code 15 of the information is transmitted to the 
server 1, preferably together with a handling 
instruction, by the information provider, that is to 
say by the person P2, within a specific time period, 
which is a week in the case of the present exemplary 
embodiment. It is checked daily whether the information 
originating from the person P2 is older than a week. If 
it is found that the information has exceeded the 
deadline of a week and the ident code 15 has not 
transmitted, preferably together with the communication 
of a handling instruction, to the service provider by 
the person P2, the availability of the information 
originating from the person P2 is automatically 
terminated, that is to say the information is deleted. 
The monitoring time period can preferably be 
predetermined here by the information provider or the 
service provider, the service provider generally 
predefining a maximum time period. 

If, on the other hand, the person P2 transmits a 
handling instruction to the service provider together 
30 with the ident code 15, which can be done, for example, 
by e-mail, the service provider acts in accordance with 
the handling instruction of the person P2 . A handling 
instruction can comprise, for example, changing the 
content of the information, retaining the content of 
35 the information or deleting the information. In the 
flowchart illustrated in Fig. 2, the person P2 has 
communicated the handling instruction 20 to the service 
provider together with the ident code 15 before the 
expiry of the deadline of a week, after which the 



information is to be retained. Accordingly, the service 
provider continues to make available the information 
originating from the person P2 on the message board, 
but with the addition of the last refresh date, which 
5 corresponds, in the case of the present exemplary 
embodiment, to the date when the handling instruction 
20 was transmitted by the person P2 . The deadline of a 
week then begins to run again starting from this date. 

10 The sequence of the method shown in Fig. 3 differs from 
the sequence of the method shown in Fig. 2 in that, 
within the week, the information provider has 
transmitted to the service provider a handling 
instruction 30, together with the ident code 15, said 

15 handling instruction 30 requesting a change in the 
information, which in the case of the present exemplary 
embodiment comprises changing the specified telephone 
number. This change is performed by the service 
provider, who makes available the changed information 

20 on the message board, the deadline of a week also 
beginning to run again in this case after the request 
to change the information has been transmitted. 

Fig. 4 shows a third alternative procedure in which the 
25 information provider, that is to say the person P2, 
informs, within the week, the system provider in the 
form of a handling instruction 40 that the information 
is not to be made available any more, in response to 
which the system provider deletes the information from 
30 the message board. 

The procedures which were illustrated in Figs 2 and 3 
and relate to the handling instructions 20 and 30 can 
be run through repeatedly in succession or alternately 
35 until the deadline of a week is exceeded as a result of 
failure of an appropriate handling instruction to be 
received, or the handling instruction 40 is issued in 
accordance with Fig. 4. 



In the simplest form of embodiment of the invention, it 
is also possible for merely the transmission of the 
ident code 15 in time to be sufficient for the 
information to be retained, by corresponding agreement 
between the information provider and the service 
provider, so that it would not be necessary to add an 
explicit handling instruction to the ident code 15 for 
this purpose. 

It therefore becomes clear that the information made 
available by a system provider, for example on a 
message board, can always be kept up-to-date by means 
of the method according to the invention, resulting in 
a considerable improvement in guality of such 
information forums. 

The method according to the invention has been 
described above with reference to the example of a 
communications system which has PCs. However, instead 
of a PC, any other suitable computer can also be part 
of the communications system. 

Furthermore, the ident code does not necessarily need 
to be conveyed to the information provider by e-mail. 
If expedient, it can also be transmitted by means of a 
telephone device, for example the telephone, a fax or 
by other suitable means for transmitting information. 
Likewise, the ident code does not necessarily need to 
be conveyed, together with the handling instruction 
relating to the information, to the service provider by 
e-mail, but rather can also be conveyed by a telephone 
device, for example a telephone, or a fax or by other 
suitable means for transmitting information. 

The communications network does not necessarily need to 
be a public communications network. Instead, the 
communications network can also be a company-internal 
Intranet . 



Moreover, the invention is not restricted to the 
handling of information items which are made available 
on message boards, but can be applied to any form in 
which an information item originating from an 
information provider can be made available by a service 
provider . 



